Code of
Ethics and Conduct
CAMPOSOL GROUP
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This Code represents the commitment we all have as employees in order
to act with honesty and integrity towards all of our stakeholders: workers,
shareholders, clients, suppliers, authorities, media, communities and other
with whom we coexist and cooperate.
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Message from the Chairman of the Board
In its constant search for achieving the best ethical and behavioral standards, CAMPOSOL has approved this
Code of Ethics and Conduct, which constitutes the framework according to which all employees must act at
any time and under any circumstances, taking always care for the Company’s wellbeing and good reputation.
Within the framework of our Code of Ethics and Conduct, CAMPOSOL´s members are committed to the
fulfillment of the provisions of our “Fraud, Bribery and Corruption Prevention Policy”1, which is part of this Code,
and mandatory for all of us. The strengthening of measures to prevent acts contrary to the Code of Ethics and
Conduct is of great importance for CAMPOSOL, being a challenge and at the same time a great opportunity to
contribute to the community as an example of integrity.
Compliance with this Code of Ethics and Conduct, the Fraud, Bribery and Corruption Prevention Policy,
the Internal Labor Regulations, the Processes, Policies and Procedures of CAMPOSOL, as well as laws and
regulations, is mandatory for everyone. In CAMPOSOL, businesses are carried out with integrity, so we transmit
the importance of this practice to our customers and suppliers with whom we interact, and from whom we
expect the same compliance standard.
Likewise, I would like to inform you that we have an Ethics Line through which each worker, person or institution
can inform anonymously, confidentially and without fear to retaliation the non-compliance of this Code of Ethics
and Conduct.
This communication channel is available 24 hours a day in order for us to be able to warn about situations that
go against ethics, moral and provisions of this Code, confidently knowing that the Company will manage the
information with the greatest reserve and professionalism.
I appreciate beforehand your interest and I am sure that, as always, we will have your support and commitment
for the right compliance and performance of our Code of Ethics and Conduct.

Samuel Dyer Coriat
Chairman of the Board
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MISSION
Providing consumers around the world with healthy
food through operational excellence, innovation,
sustainable practices; generating a positive, lasting
impact on the wellbeing of the communities where
we operate; creating consistent long-term value for
our shareholders.

VISION
Being the preferred and superior supplier of healthy
and fresh food for families worldwide.
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Camposol´s Culture
#behaviorsthatbindus

EXCELLENCE

ACCOUNTABILITY

TEAM SPIRIT

• We
permanently
evaluate
the
performance of our teams.
• We know every detail of the processes in
our charge.
• We promote innovation and accept
disruptive ideas.

• We assume full responsibility for our
actions and decisions.
• We comply the commitments assumed in
scope, time and budget.
• We make sure we have all the information
for decision making.
• We delegate or share tasks, not
responsibilities.

• We transmit with passion a clear and
shared strategy.
• We address our differences directly and
frontally.
• We ensure the understanding of the
information.
• We look for synergies and leverage, with
confidence, on the abilities of others.

• We plan and execute well the first time.
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INTEGRITY
• We ensure that our actions fully comply with
Camposol’s principles and codes.
• We are congruent between what we say and do.
• We have the obligation to raise alerts and express
disagreements, regardless of our hierarchical
level.
• We make decisions that strengthen Camposol’s
value proposition.
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I. Understanding the Code of Ethics and Conduct
1. About the Code of Ethics
and Conduct, and the
authorities in charge of its
enforcement.
The Code of Ethics and Conduct describes the way
we work and behave. Its contents are the reflection
of our values and summarize the main beliefs of the
companies that are part of CAMPOSOL GROUP
(hereinafter jointly referred to as “CAMPOSOL”).
This document has been approved by the Board of
Directors.
a) Responsibility

•
•

Legal and Corporate Affairs Manager
Central Manager of Internal Audit

The Legal and Corporate Affairs Manager also holds
the position of CAMPOSOL’s Compliance Officer,
being in charge of the enforcement of the Prevention
Model applied to bribery and corruption acts.
The Compliance Officer reports to the Governance,
Executive Compensation and Social Responsibility
Committee; and is supervised by the Auditor, Internal
Control and Risks Committee. Both Committees are
comprised of members of the Board of Directors.
b) Investigation of possible violations to the Code2

The Ethics and Compliance Committee is responsible
for assuring an adequate enforcement of the Code
of Ethics and Conduct in respect of all CAMPOSOL’s
employees. The Committee is comprised of the
following members:

The Committee is also responsible for taking action
in response to violations to the Code by any of our
employees and for preventing the recurrence of
any such conduct. Therefore, the Committee also
analyzes, assesses and decides about possible
violations communicated through our Ethics Line
and/or other means.

•
•
•
•

Corrective measures can range from verbal caution
and monitoring of the perpetrators conduct
following the violation of the Code to termination of
employment.
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Director
Chief Executive Officer
Chief Financial Officer
Corporate and Human Development Manager

The sanctions will be applied by the Corporate and
Human Development Management at request of the
Ethics and Compliance Committee according to the
policies, procedures and Internal Labor Regulations
(ILR), the legal standards in force and the offender’s
right to a defense according to CAMPOSOL’s
Manuals of Operational Procedures3.

workers, regardless of their position, geographical
location or level of responsibility, including
CAMPOSOL’s principal executive officer, principal
financial officer, principal accounting officer,
controller and/or persons performing similar
functions. All people working at CAMPOSOL are
responsible for protecting our integrity and applying
the Code.

c) Signature and acknowledgment of receipt
Upon initiating employment at CAMPOSOL every
worker must sign the “Adherence Commitment.”
Only those employees that were working at
CAMPOSOL prior to the approval of this Code will
be allowed to adhere to it afterwards, according to
the schedule implemented for its subscription.
By signing the “Adherence Commitment” each
employee confirms that he/she has read the Code of
Ethics and Conduct and accepts to comply with its
provisions. The Corporate and Human Development
Management shall monitor the adherence of every
employee to the Code of Ethics and Conduct.
It is worth noting that not having read the Code or
not signing the “Adherence Commitment” does not
excuse an employee’s failure to abide to its terms.

This Code does not intend to cover all possible
situations that can arise, but to establish de
minimis standards to orient all workers during the
performance of their activities.
All CAMPOSOL’s workers are responsible for having
a clear understanding of the Code. Besides, we
expect our suppliers, clients and third parties with
whom we do business to adopt similar standards.
a) The Code and the Law
The Company’s operations and workers are subject
to the laws of many jurisdictions around the world.
Workers are expected to comply with the Code
and all applicable governmental laws, statutes and
regulations. Should any proceeding set forth in the
Code contravene an applicable Law, the latter shall
prevail.

2. Scope of the Code of
Ethics and Conduct
The provisions contemplated in this Code are of
mandatory compliance for all of CAMPOSOL’s
9

The provisions
contemplated
in this Code are
of mandatory
compliance for all
CAMPOSOL’s workers,
regardless of their
position, geographical
location or level of
responsibility.

II. Commitment with our stakeholders

The principles described below are based on our
values and represent the pillars of our work ethic4:

1. Workers
a) Diversity, equal opportunities and respect
• We respect our work environment and our workers
being mindful of CAMPOSOL’s reputation and
good image.
• We value cultural pluralism and diversity and
we Respect each other and intend to keep an
inclusive environment free of discrimination,
intimidation and harassment based on race,
religion, sex, age, physical capacities, nationality
or another condition.
• No verbal, digital or physical harassment based
on any reason is accepted.
• We treat all our workers with respect, dignity,
justice and courtesy. No physical or psychological
punishment, confinement, violent threats or
any other form of harassment or abuse as a
disciplinary or control method is tolerated.
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Harassment and sexual harassment are not
tolerated at CAMPOSOL5.
• We develop and promote team spirit. We build
relationships amongst us based on a shared trust
knowing that every worker has the personal and
professional commitment to act with rectitude.
• We are committed to communicating openly and
honestly. We consult each other and value the
points of view of those who differ from us, as well
as those who question our own point of view.
• We respect and do not interfere in workers’
decisions and the right to freedom of association
or non- association and to collective bargaining.
• We promote the professional and human growth
of our workers and foster meritocracy, recognition
and continuous learning.
• We provide our workers with compensation and
benefits compliant with applicable laws and
collective bargaining agreements.
• We comply with laws, regulations and standards
applicable to the sector. We observe the

provisions of the Internal Labor Regulations and
the alleged offender’s right to fair trail.
• We comply with BASC standards and promote
a safe environment for visitors and outsourced
personnel and for the conduction of our
activities in general, with no incidence of acts of
violence, sabotage, intimidation, drug trafficking,
terrorism or any other unlawful conduct or action
contaminating our products or organization.
b) Safe and healthy work environment
• In CAMPOSOL we value people’s life, integrity
and health to its fullest, and promote a safe
culture based on prevention to avoid accidents
and occupational diseases.
• We make sure to keep a safe and healthy work
environment for our employees, visitors and
clients. Nothing justifies putting at risk a person’s
physical integrity and health.
• We promote a prevention culture based on the
participatory occupational safety and health
policy6, guaranteeing the consultation and
participation of all Company workers.
• We always act according to the Company’s
internal policies on this matter, non-mandatory
technical regulations and national laws on safety
and health applicable to the sector where we
conduct our activities.

• We inform our suppliers about safety and
health standards and demand evidence of their
satisfaction by the latter.
• We take action and report timely and diligently
risks or accidents. We have, for this, systems for
detecting, preventing and responding to possible
safety and health risks of all our employees.
• We do not tolerate the access of intoxicated
or inebriated people to our facilities nor the
use of drugs and/or alcohol inside the facilities
according to the approved guidelines.

2. Shareholders
• We value the independence of thinking and
protect the trust that Shareholders and Directors
have deposited into us. We then commit to
act and take decisions in the best and genuine
interest of CAMPOSOL and its stakeholders
within the framework of an ethical behavior and
according to law.
• We respect and comply with policies, procedures
and controls applicable to our responsibilities
and we search its continuous improvement over
time. The policies and procedures are specific
and may be more rigorous than minimum legal
requirements.
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We make sure
to keep a safe
and healthy work
environment for our
employees, visitors
and clients. Nothing
justifies putting at risk
a person’s physical
integrity and health.

• We are committed to protect CAMPOSOL’s
reputation, assets and ethical culture and,
therefore, we prevent risks and sanction irregular
actions.
• We perform our tasks with professionalism,
diligence and objectivity to identify and
timely report any conduct that may prejudice
CAMPOSOL and its workers.
• We consult with Senior Management in the wake
of events that put CAMPOSOL or its workers at
risk before taking actions and avoid exceeding
the authority delegated to us.
• We report to the Board of Directors, in a timely
manner all risks and facts with transparency.

3. Clients, suppliers and
competition7
• We treat our clients and suppliers with respect
and dignity. We honor our promises, agreements
and commitments.
• We develop relationships based on trust,
transparency, honesty and mutual respect always
maintaining a long- term view.
• We are committed to maintaining our clients’
trust and loyalty through the delivery of quality
products and the transparent disclosure of
12

appropriate information that allows them to make
informed, traceable and responsible choices.
• We acknowledge the importance of our suppliers
for achieving our objectives. We are transparent,
honest, fair and careful in our negotiation,
selection and exchange processes. Therefore, we
are committed to keeping our suppliers informed
about the terms and conditions of this Code.
• We compete vigorously and honestly observing
strictly ethical principles and legal standards.
• The commercial policy and prices will be
independently established and will never be the
matter of fixation, either formally or informally,
with competitors or other non-related parties in a
direct or indirect way.
• We have a protocol policy of good relations
which allows us, to the extent legally permitted,
to protect common, union and competitors’
interests, emphasizing the interest of the sector
and of the country and the wellbeing of our
workers and promoting the stability of the
Peruvian government.

4. Community, environment
and State
a) Community
• We have a sound commitment to the respect of
human and labor rights; we do not participate in
actions that violate those rights.
• We prohibit and reject child labor, particularly
any physical, mental, social or morally dangerous
labor for children.
• We do not allow and reject any kind of servitude
or any form of forced labor. We do not transact
business with anyone who promotes or tolerates
any form of exploitation or forced labor.
• We act in a socially responsible manner consistent
with the laws, customs and traditions of the
communities where we operate and contribute
to their sustainable development8.
• We promote open, sincere, constructive and
mutually beneficial relations with societies and
communities where we conduct our operations.
• We acknowledge our responsibility as members
of companies that play an active and positive role
in supporting a dignified and sustainable society
in furtherance of high living standards9.

b) Environment10
• We understand the importance of environment
for current and future generations and business
sustainability; therefore, we are committed to
develop environmentally sustainable activities in
compliance with laws and standards applicable to
our businesses.
• We promote a culture of environmental protection
and an efficient use of resources.
• We develop good productive practices prioritizing
the appropriate use of our resources in all
operations and specially emphasizing on water
and energy conservation.
• We search for solutions and strive for technology
development in order to minimize our impact on
the environment.
• We diligently identify and support the
implementation of proper actions for preventing,
monitoring and/or correcting conditions posing
environmental risks.
• We value the interaction with commercial partners
that observe high environmental standards.
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We have a sound
commitment to the
respect of human
and labor rights; we
do not participate in
actions that violate
those rights.

c) Government
• We respect the jurisdiction of governmental
authorities and public officials in all places where
we conduct our business and maintain transparent,
honest and ethical relationships with them.
• Special attention is given to our interaction with
public officials and candidates to public office
in order to assure that our conduct is consistent
in form and substance with this Code as well as
with the general stance of the Company of being
politically neutral.
• We maintain a zero-tolerance policy regarding
bribery and corruption acts. All of Camposol’s
employees are committed to this policy and to
the applicable regulations regarding bribery
prevention, taking guidance from the Foreign
Corrupt Practices Act (hereinafter referred to as
“FCPA”), applying a risk identification approach
and providing an adequate control for sensitive
transactions.
• We implemented a Bribery and Corruption
Prevention System, according to FCPA’s
requirements.
• We provide exact, opportune and appropriate
information to public officials, governmental
authorities and regulatory bodies of the countries
where we conduct our business and we are mindful
that mistakes or omissions in such context can
damage CAMPOSOL’s reputation and credibility.
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III. Acting with integrity
1. What to expect from each
one of you?
• To understand the Code.
• To comply with the Code and Law, wherever you
perform your functions.
• To use good judgment and abstain from incurring
in improper behavior.
• Before acting, consider your actions, be thoughtful
and prudent and, in case of uncertainty, ask for
advice or opinion to clear any doubts or if you are
misinformed.
a) If at any time you have a doubt about a
behavior, ask yourself:
•
•
•
•

Is it congruent with the Code?
Is it ethical?
Is it legal?
Will this reflect well in my image and that of 		
the Company?

If the answer to any of these questions is “No”, do
not do it.
If you still have doubts, ask for advice. The Code
tries to cover some of the situations that workers
may have to deal with, but cannot contemplate all
possible real-life situations.

b) You can try to obtain help from:
•
•
•
•
•
•
•

Your supervisor
The Legal and Corporate Affairs Manager/		
Compliance Officer
The Comptroller
The Corporate Human Development Manager
The Head of Fraud Prevention Department
The Internal Audit Department
Through the Ethics Line

If at any time you have a
doubt about a behavior,
ask yourself:

Is it congruent with the Code?

Is it ethical?
Is it legal?
Will this reflect well in my image
and that of the Company?

2. What to expect from
supervising officers?
If you are a director, manager, assistant manager,
superintendent, head of department or supervisor,
you must lead with integrity, set the example every
day, and help to maintain a high conduct and ethics
standard in CAMPOSOL and everywhere you interact.

?

Supervising officers must always be models of the
proper behavior.
a) As a supervisor, you must:
• Assure that those under your supervision
understand their responsibilities, according to the
Code, the Fraud, Bribery and Corruption Prevention
Policy and other policies of the Company.
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If the answer to any of
these questions is “No”,
do not do it.

• Reinforce the
compliance.

importance

of

ethics

and

• Create an environment where workers feel
comfortable to express their concern without
being afraid of retaliation.
• Consider compliance with the Code, the Fraud
Bribery and Corruption Prevention Policy1 and
other policies of the Company when assessing
the performance of those under your supervision.
• Never promote or instruct workers to prioritize a
result over compliance with the Code, law and/or
internal regulations.
• Always act proactively to prevent and detect
violations to the Code, law or internal standards
by those who are under your supervision.
• Be proactive in reporting immediately any fact or
situation, occurring inside or outside the Company,
known to you and that may affect or contravene
the Code of Ethics and Conduct or that could
potentially damage the image of the Company.
Likewise, you must report any fact or situation that,
effectively or potentially, generates ethical or legal
implications which become known to you from
interacting with those under your supervision so as
to provide notice to competent authorities to the
extent they have ethical or legal relevance.
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b) Answering the questions and concerns
If someone asks you a question or expresses a
concern about the Code, listen carefully and pay
close attention to the worker. Request clarification
and additional information. Answer all questions if
you can, but do not feel forced to give an immediate
answer. Request help if you need it. Communicate
with the head of your department or the Legal and
Corporate Affairs Manager (Compliance Officer), the
Comptroller, the Internal Auditor.
c) Expressing concerns
If you see a behavior that worries you or that can
represent a violation to our Code, report the problem
immediately. When doing this, you will provide the
Company with the opportunity of dealing with the
problem and solve it, preferentially before becoming
a violation of applicable laws or a risk for health,
safety and CAMPOSOL’s reputation.
CAMPOSOL has a service called Ethics Line which
purpose is to provide workers as well as other
stakeholders with a tool for expressing their concerns,
doubts and/or claims relating to the compliance of
the Code of Ethics and Conduct.

3. Anonymity and
confidentiality
Any worker notifying an incident through the Ethics
Line and/or through other means can opt to remain
anonymous, although we encourage them to identify
themselves in order to facilitate communication.
If the whistle-blower provides his/her name,
investigators will take all reasonable precautions to
keep it confidential and carry out a thorough and fair
investigation.

4. INVESTIGAtions
It is mandatory for all workers to participate as
required in any investigation. The Company gives
dedicated attention to all reports of possible
violations to the Code of Ethics and Conduct, to the
Fraud, Bribery and Corruption Prevention Policy and
other processes, policies and proceedings of the
Company; furthermore, it assumes that its workers
are responsible for reporting any fault.
The matter will be investigated in a confidential
manner and investigators will determine if this Code,
the Fraud, Bribery and Corruption Prevention Policy
or other processes, politics and proceedings of the
Company or legal requirements have been violated
and will take the corresponding corrective measures.
If you participate in an investigation relating to the

compliance the Code, you should be mindful that
the Company will provide adequate protection and
that is why you must cooperate and answer all the
questions with integrity and honesty.

5. There will be no
retaliation
CAMPOSOL values the help of workers that identify
the possible problems required to be discussed and
makes all efforts to give them the proper treatment
within the legal framework in force. Any retaliation
against a worker reporting a problem with honesty
represents a violation to the Code.
A worker reporting a concern with honesty or
participating in an investigation cannot be subject
to a treatment in detriment of his/her employment
conditions,
including
dismissal,
demotion,
suspension, loss of benefits, threats, harassment or
discrimination.
If you work with someone that has expressed a
concern or provided information in an investigation,
you must continue addressing such person with
courtesy and respect. If you consider he/she has
been object of retaliation, indifference or any other
similar or equivalent behavior, report it to the Ethics
Line in order for the corresponding measures to be
taken.
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If you participate in an
investigation relating
to the compliance
the Code, you should
be mindful that the
Company will provide
adequate protection
and that is why you
must cooperate
and answer all the
questions with integrity
and honesty.

6. False accusationS
The Company shall protect all workers expressing
am honest concern, but it is a violation to the
Code to make deliberate false accusations, lie to
investigators, deny or refuse to cooperate with
an investigation related to the Code. Honest
information does not imply that you need to have
absolute certainty when reporting a concern, but
only a bona fide knowledge about the accuracy of
the facts being reported and a reasonable believe
that they deserve investigation.

7. Integrity in the Company
Acting with integrity also includes how we handle
the Company’s records, goods and information, as
well as rejecting all kinds of bribery and corruption.
•
•
•
•
•
•

Rejection of bribery and corruption
Commercial, financial and safety records
Company’s property
Use of information
Non-public information
Privacy

a) Rejection of bribery and corruption
We categorically reject any kind of act related to
bribery and corruption. We have implemented
a Bribery and Corruption Prevention System,
consistent with FCPA’s requirements, hence, you
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are expected to comply with the provisions and
guidelines of the Fraud, Bribery and Corruption
Prevention Policy1.
b) Commercial, financial and safety records
All commercial and financial records of the Company
should be completely accurate and true. These
records include not only the financial statements
but also other records, such as, for instance, quality
reports, schedule records, expenses records, etc.
We all are responsible for diligently managing all of
CAMPOSOL’s information in each process, as well as
for using it properly. The subtraction or inadequate
use of Company information (or of information
relating to it) is strictly forbidden.
Guaranteeing that commercial and financial records
are accurate and complete is a responsibility of all,
not only a function of the accounting and finance
personnel. Keeping accurate records and information
is a reflection of the Company’s reputation and
credibility and enables CAMPOSOL to comply with its
legal and regulatory obligations.
• Always record and classify the transactions in
the corresponding accounting period and in the
appropriate account and department.
• Never manipulate the period in respect of which
income or expenses should be accounted for just
complying with budgetary goals.

• Estimates and accrued amounts must be
supported by the corresponding documentation
and must be prepared by the relevant employee
using its best business judgment.
• Be sure that all reports sent to regulatory
authorities are complete, reasonable, accurate,
opportune and understandable.
• Never forge a document.

personal calls or emails, including chains and
extended personal calls, constitute an improper
use of the Company’s equipment.
• In no case will CAMPOSOL be responsible for
the maintenance, care or protection of personal
information saved voluntarily by an employee
using the Company’s equipment. Therefore, the
person that makes personal use of the Company’s
equipment or services assumes the limitations
and controls CAMPOSOL has established.

• Do not distort the true nature of a transaction.
c) Protect the Company’s property and services
• The Company’s property and services cannot
be used or employed for purposes other than
complying with your functions. Do not use the
Company’s property or services for your personal
benefit or for the benefit of any other third-party.
• All data and information received and sent through
Company’s equipment must be exclusively workrelated. In this sense, any such information is
CAMPOSOL’s proprietary information and,
therefore, it may be recorded, reviewed and
used for commercial and investigative purposes
deemed fit by the Company, within the applicable
legal framework.
• Use your common sense. For instance, the
occasional personal call or email using the
Company’s equipment is acceptable. Excessive

• The theft or appropriation of the Company’s
property or assets, whether physical (equipment,
office supplies, work products, etc.) or otherwise
(e.g., subtraction of Company proprietary
information, tampering of hour-log, commercial
strategies, human resources management plans,
etc.), will lead to termination of employment
as per applicable labor law, notwithstanding the
employee’s liability for damages and criminal
implications associated therewith.
• Do not participate in personal activities during
working hours that may interfere with or prevent you
from performing your functions, unless you have the
express authorization of your supervising officer.
• Do not use the Company’s computers and
equipment for personal business or for illegal
or unethical activities such as gambling,
pornography or another offensive use.
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The Company’s
property and services
cannot be used or
employed for purposes
other than complying
with your functions. Do
not use the Company’s
property or services for
your personal benefit
or for the benefit of any
other third-party.

• Furthermore, do not install applications and
software that have not been authorized by IT
Management.
d) Use of information
Protect all the Company’s non-public information
that includes, inter alia, employees’ personal data,
contacts, pricing information, marketing plans and
technical specifications.
Do not share your network passwords with anybody,
even your supervising officer or your subordinates.
e) Non-public information
Do not disclose non-public information to anyone
outside the Company, including relatives and friends,
unless you require it for commercial purposes,
human resources management plans, etc. Failure to
do so will be grounds for termination of employment
as per applicable labor law, notwithstanding the
employee’s liability for damages and criminal
implications associated therewith.
f) Privacy
The Company respects the privacy of all its workers,
commercial partners and consumers. We must
use the personal data with responsibility and in
compliance with all applicable privacy laws. Workers
that handle the personal information of other must:
• Act according to applicable law;
20

• Act according to any confidentiality obligations
imposed on the Company by contract;
• Compile, use and process such information only
for legitimate commercial purposes;
• Restrict the access to information to those
who have a legitimate commercial interest for
accessing such information; and,
• Be careful not to disclose such information without
authorization.

8. Conflicts of interest
The Code cannot cover all possible conflicts of
interests that could present in a real-life situation,
so use your judgment and common sense. Always
prioritize compliance with the dispositions of the
Conflict of Interests Policy10.
If you have any doubts, ask for advice.
Prioritize CAMPOSOL’s interests while performing
your functions. A conflict of interest exists when your
personal activities and relations interfere, whether
effectively or potentially, with your ability to act in
furtherance of the Company’s best interest.
Special attention to this matter should be given
when negotiating with the Company’s suppliers. Your
personal interests and relations must not, whether

effectively or potentially, conflict with your ability of
making decisions in furtherance of the Company’s
best interest.
When selecting suppliers, follow
Company’s procurement guidelines.

always

the

supplier, but must not influence the decision to be
taken with the company or natural person. If you
do not comply with this procedure, you will no
longer be trusted and consequences of law will be
applied.
c) Gifts, meals and hospitality11

a) External job
You can, in general, have a second job outside
CAMPOSOL provided that the latter does not
interfere with your work schedule and your capacity
to perform your functions.
You can neither be a worker nor provide in any other
way services or receive payments from any Company’s
client, supplier or competitor without the prior
approval in writing of your Manager and the Legal
and Corporate Affairs Manager.
b) Relatives and friends
Some workers have relatives who are also part of the
Company’s staff, have investments or other form of
interest in clients or suppliers of CAMPOSOL. These
interests could be regarded as being in conflict with
those of the Company pursuant to the Code unless:
• You do not have a discretionary authority to
negotiate with any of these companies as part of
your job at CAMPOSOL; in any case, you must
inform your supervisor in writing about this fact
and, prior authorization, communicate if you have
the approval to negotiate with any such client or

All aspects regarding gifts, whether they are gifts
or hospitality, should be consistent with our Fraud,
Bribery and Corruption Policy and our Gift and
Hospitality Management Policy.
The gifts, whether they are gifts or hospitality,
depending on their magnitude, opportunity and
beneficiary, may appear to be made with a view of
influencing the decisions of the person receiving
them; therefore, they should not be accepted or
given if there are grounds to believe that they could
compromise the beneficiary’s judgement or integrity,
or otherwise unduly influence a business relationship
of decision.
Management level employees, to extent required
by their respective positions, shall use their business
judgement when offering or receiving gifts, considering:
• You cannot offer or receive money in cash, bonuses
or negotiable securities.
• Gifts shall be given and received openly and
publicly in the name of Camposol, and not in the
personal name of the employee or third party,
under appropriate circumstances.
21

Your personal interests
and relations must not,
whether effectively or
potentially, conflict with
your ability to make
decisions in furtherance
of the Company’s best
interest.

• You shall not offer gifts or hospitality to spouses,
relatives or guests of a public official.
• Expenses related to trips and other business
courtesies addressed to public officials will only
be covered by the Company when related to its
business activities.
• In the case of business trips, any gift or courtesy
must:
- Be provided in the context of the performance
of a contract, as corporate swag or promotional
items or as free trials or samples.
- Be provided to, and in the name of, the
relevant business unit of the Company, rather
than to, or in the name of a specific individual.
- Not include or cover travel or lodging expenses
of a relative, associate or another guest of the
beneficiary.
• Some examples of acceptable gifts include: pens,
shirts, t-shirts or caps with commercial logo (i.e.
swag), gift baskets provided in certain specific
events; which value shall not exceed S/ 100.00
(cien soles).
• You may accept gifts of symbolic value, such as
trophies and other memorabilia; to the extent
they bear inscriptions or labels acknowledging an
existing commercial relationship.
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• The reception of gratuities, whether in the form
of gifts or other business courtesies in a personal
residence or address will be considered as a severe
ethical fault, consequently, the trust deposited
by the Company on the alleged offender will be
deemed lost.
• Gifts or discounts offered to an important group
of workers as part of an agreement between the
Company and a client or supplier can be accepted
and used according to plan, prior announcement
to all employees by the Corporate CEO.
• Do not offer, invite, accept or solicit meals or any
other kind of attentions outside our offices in
exchange for doing or receiving favors to or from
a client or supplier.
d) Trips and important events
• If a client or supplier invites you to an event that
includes travel and accommodation out of the
city or the concurrence to an important event,
ask your supervising officer to determine if there
is a reasonable commercial justification for your
attendance and request a written authorization
explaining the trip objective and timetable. In
such case, the head of the relevant department
must authorize the assumption of travel and
lodging expenses by CAMPOSOL in observance
of the Company’s policies and providing adequate
notice to the Corporate CEO.

• Trips by management level employees will be
only authorized by the Corporate CEO following
the same criteria as explained above.

transactions with private parties. You should liaise
with the Legal and Corporate Affairs Management
to assure an adequate knowledge, understanding
and compliance of these standards.

e) Rejection of gifts, meals and attentions
• If you are offered a gift, meal or other kind of
courtesy exceeding the aforementioned limits
and standards, reject them politely and explain
the Company’s policies in such respect. If
returning a gift offends the person who gave it,
the rejection thereof will be still expected, and
you should liaise with the Corporate Human
Development Management in order for them to
provide a letter explaining the reasons for such
rejection.

9. Integrity and the
negotiation with third
parties
a) Negotiations with the Government
The global nature of our business requires us to
interact with governmental officials around the
world.
The transactions with governments are covered
by special regulations and therefore cannot be
given the same treatment that is associated with

In general, do not offer anything to a public official,
either directly or indirectly, in exchange of a favor.
b) Anticorruption and anti-bribery practices
Camposol categorically rejects any kind of act related
to bribery and corruption. You shall not offer, promise
or give an item of value to a public official with the
purpose of obtaining, retaining or assuring a business
opportunity, advantage or improper benefit for the
Company.
A bribe consists in offering, promising, giving,
requesting or receiving improper advantages (in the
form of a monetary payment, product, service, loan,
gift, item of value, or others), directly or through
third parties, as a retribution or reward with a view
of obtaining or retaining a business opportunity
by influencing the judgement or integrity of the
addressee, or inducing this person to incur in act of
corruption or in a breach of his/her duties.
You should liaise with the Legal and Corporate Affairs
Management (Compliance Officer) to assure an
adequate knowledge, understanding and compliance
of these standards.
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Always negotiate
transparently with
clients, suppliers and
consumers and treat
them with honesty and
respect.

e) Forbidden activities

c) Negotiations with clients, suppliers and
consumers
Always negotiate transparently with clients, suppliers
and consumers and treat them with honesty and
respect:
• Do not participate in disloyal, deceitful or confusing
practices.
• Always present the Company’s products in an
honest and direct manner.
• Do not offer, promise or give nothing to a client
or supplier in exchange for obtaining an undue
advantage for the Company or for you or third
parties.
• Always
record
your
negotiations
communications in documents or emails.

and

d) Competitive intelligence
Workers are expected to compile, share and use
information about our competitors only in a legal
and ethical way. As the Company values and protects
its own non-public information, we similarly respect
the non-public information from other companies or
institutions.
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The following basic restrictions apply to our capacity
to procure competitive intelligence:
• Do not participate in illegal or illicit activities aimed
at obtaining competitive intelligence. This includes
theft, trespass, eavesdropping, phone tapping,
hacking, privacy invasion, bribery, misrepresentation
or scavenge.
• Do not accept, reveal or use competitive information
that you know or have reasons to believe that was
revealed in violation of a confidentiality agreement
between a third party and one of our competitors
or suppliers.

Glossary

The Glossary defines some of the terms used in the
Code of Ethics and Conduct. If these definitions or
other terms or sentences used in the Code are still
unclear, please consult with your supervising officer
or with the Corporate and Human Development
Management.

Item of value:
Includes any kind of benefit, regardless of its
individual value, and includes, but is not limited to
the following:
• Money: commissions, discounts, debit and prepaid
cards, credits, loans.
• Services: medical attention, education, illegal
recreation activities.
• Gifts: jewelry, computers, clothing, art, vehicles,
spa treatments, etc.
• Donations and contributions: politic or charitable
to an organization related to a governmental
official.
• Trips: plane tickets, hotel payments, food and/or
travel expenses for the governmental official, his or
her family or friends.
• Opportunities: participation in a business,
employment offers, earning distribution or
commissions.

Business Alliance Security Commerce (BASC):
It is a non-profit international business alliance
that promotes safe commerce in cooperation with
governments and international organizations.
Company’s property:
They include, among other things, money or
Company’s inventory and assets, work-product,
computer systems and programs, telephones,
wireless communication devices, copy machines,
vehicles, Company’s own proprietary information
and commercial brands.
Client:
Any company or entity to which CAMPOSOL sells a
finished product.
Ethics and Compliance Committee:
A committee comprised, according to this Code, of
senior management employees who are responsible
for monitoring compliance of, and enforcing, this
Code of Ethics and Conduct. This Committee
reports to the Auditor, Internal Control and Risks
Committee, comprised of members of the Board of
Directors.
Compliance Officer:
This officer is a member of the Ethics and Compliance
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Ethics Line:
The Company’s Information Line, managed by a
third party through which workers and others can
raise questions and express concerns anonymously
about this Code or other issues regarding ethics and
conduct.

Governmental or public official:
A person elected or assigned to hold a public office
in any branch of the national, local or municipal
government. This category includes officers who
occupy a legislative, administrative, judicial or any
kind of executive position (i.e. officers of customs,
tax, State owned companies, international public
organizations, environmental protection, license
granting, political party, passport and immigration, as
well as magistrates or judges, police and army officers,
inspectors, doctors and nurses of public hospitals,
local mayors and councilmen, and politicians). Are also
considered public officials (1) any officer or employee
of a partially or wholly State owned company or under
the control of the latter; (2) any officer or employee
of an international public organization such as the
United Nations, the International Monetary Fund,
the World Health Organization, World Bank, InterAmerican Development Bank, and others alike; (3)
any officer of a political party or any political party; (4)
any candidate to public office; (5) the individuals who
act on behalf of any of the individuals or organization
numbered above or (6) anyone who is considered
a representative of the government or assumes
governmental functions (a subject or entity controlled
by a government and who performs a government
inherent function).

Relative:
A spouse/partner, father/mother, brother/sister,
grandparent, son/daughter, grandchildren, motherin-law, father-in-law, as well as any other family
member living with you or depending financially on
you or on whom you depend financially.

Non-public information:
Any information the Company has not formally
disclosed or made public that can include information
related to workers, contracts, strategic and business
plans, important management changes, launching
of new products, mergers and acquisitions, technical

Committee whose main task is to supervise and
execute the Prevention system of bribery and
corruption inside CAMPOSOL. The Compliance
Officer reports to the Governance, Executive
Compensation and Social Responsibility Committee,
and is audited by the Auditor, Internal Control and
Risks Committee. Both Committees are comprised by
members of the Board of Directors.
Competitor:
Regarding only the provisions on conflicts of interest
and competitive intelligence, “competitor” means
any company or entity other than CAMPOSOL.
Offender’s right to a fair trial:
The right to a fair trial aims to, among other things,
permit a person who is being submitted to an
investigation and in the context of which certain
allegations affecting his/her rights and interests can
be made, to contradict any such allegations.
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specifications, prices, proposals, financial information,
and product costs.
Competitive intelligence:
Process for obtaining, analyzing, interpreting and
spreading strategically valuable information about
the industry and competitors.
Supplier:
Any product or service supplier to the Company,
including consultants and contractors. The definition
also includes any supplier the Company is actively
considering to use, even if no business is finally
transacted.
Bribe:
The act of offering, promising, giving, soliciting or
receiving improper advantages (under the form of a
monetary payment, product, service, loan, gift, item
of value or others), directly or through third parties,
as retribution or reward with the purpose of obtaining
or retaining a business opportunity by influencing the
judgement or integrity of the addressee, or inducing
this person to incur in act of corruption or in a breach
of his/her duties.
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Ways of consulting or communicating concerns

If you have a question or concern or consider that
an employee’s behavior does not comply with
the Code, you have the obligation to report such
situation immediately aiming to prevent this matter
from escalating to a more serious or detrimental
problem for you or CAMPOSOL.

Any communication shall be treated seriously,
professionally and confidentially.

It is not necessary to be directly affected by the
non- compliance of the Code; we are responsible for
reporting any concern or situation we perceive and
identify during our daily work.

Web page:
www.lineaeticacamposol.com

In these cases:
i. Talk to your Immediate Supervisor or Line
Manager.
ii. Consult with any member of the Code of Ethics
and Conduct Compliance Committee.
iii. Report it through the Ethics Line.
We require your help for obtaining adequate
knowledge of the situation, assessing the case and
taking appropriate measures.
Our ethics Line
It is a service created to support you and facilitate
the resolution of inquiries and doubts about the
compliance of the Code of Ethics and Conduct.
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Access to the ethics Line
You can access CAMPOSOL’s ethics line through:

email:
reporte@lineaeticacamposol.com
Telephone:
0-800-2-0820 option1 to be attended and option
2 for the voicemail. Free and anonymous call (at a
national level).
Postal address:
If you want to provide hard copies of any information,
send the same to the following address: Av. Víctor
Andrés Belaúnde 171, Piso 3, San Isidro, Lima – Peru.
Reference: Camposol’s Ethics Line.
Attention: Mr. Rafael Huaman
Available any time.

APPENDIX 1

Child LABOR

Disciplinary measures

CAMPOSOL forbids child labor.
Employees must be at least 18 years
old when hired. Child labor refers to
any mental, physical, social or morally
dangerous or harmful activity for
children or any activity that directly
interferes in their minimum education
needs such as those are defined by
the corresponding authority.

CAMPOSOL must treat all its
employees with dignity and respect.
The use of physical or psychological
punishment, confinement, violence,
threatening or any other form of
harassment or abuse as method
of discipline and control is neither
practiced nor tolerated.
Supply chain

Discrimination
CAMPOSOL forbids discrimination
of its personnel based on race, color,
religion, sex, age, physical capacities,
nationality or any other legally
prohibited condition.

CAMPOSOL shall inform its suppliers
about this Code of Conduct, its
terms and conditions, its meaning
and what its implementation implies.
This Code of Conduct shall be part of
CAMPOSOL’s training programs for its
supply chain.
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According to our
Social Responsibility
Policy and the to
the implementation
of the International
Standard SA 8000 and
other certifications
that promote the
highest labor and/or
social responsibility
standards worldwide,
CAMPOSOL conducts
its operations in
observance of the
criteria described
hereunder.

Salary

Safety and health at work

CAMPOSOL
must
provide
its
employees
with
compensation
and benefits that comply with the
applicable laws and collective
bargaining agreements, including
those referring to the payment
of overtime and other extra pay
agreements.

CAMPOSOL provides a safe, hygienic
and healthy workplace and takes
the necessary measures to prevent
accidents and injuries that may arise,
be related to or take place during
work hours or as a result of the
company operations. CAMPOSOL
has systems to detect, avoid or
respond to possible risks to the
safety and health of its employees.
Employees may refuse to conduct any
tasks that they consider unsafe or that
could risk their life.

Depravation of freedom and
forced labor
CAMPOSOL forbids any type of
slavery or any form of forced labor.
CAMPOSOL shall neither require
any deposits nor withhold original
ID documents as a condition for
employment. Likewise, the company
shall not transact business with
anyone that tolerates or promotes any
form of exploitation or forced labor.
Sustainability
CAMPOSOL
develops
good
productive practices having as priority
the proper use of its resources in all its
operations and especially emphasizing
in water and energy conservation.
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Freedom of association and
collective bargaining
CAMPOSOL respects the decisions
of its employees and the right to
association and collective bargaining.
The company does not interfere
in any way in the establishment,
operation or administration of such
organizations of employees, neither
in the collective bargaining activities.

Work schedule
CAMPOSOL is responsible for
guaranteeing its employees to work
according to the applicable laws
and labor standards regarding the
number of working hours and days.
If there is any conflict between legal
requirements and industrial standards,
CAMPOSOL will prioritize those set of
standards that are most beneficial for
the employees. Personnel must have
at least one day off after a consecutive
period of six working days.

Environmental care
CAMPOSOL conducts its operations
pursuant to applicable regulations
and its environmental commitments
that include monitoring of emissions,
management of waste waters,
environmental noise and solid waste,
among others; thus allowing to
mitigate the environmental impact of
our operations and help to continually
improve
our
environmental
performance.
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APPENDIX 2

1

Fraud, Bribery and Corruption Prevention Policy FCPA 2017: PL-003.

2

Responsibilities and investigation procedure are in the Manual of Operational Procedures: CSOL-RHMP-006- NP ¨Protocol for complaints to Ethics Line¨.

3

CSOL-RH-MP-004-NP ¨Disciplinary measures application procedure¨; Internal Labor Regulations: Chapter
7, Article 53.

4

See Appendix 1

5

Internal Labor Regulations: Chapter X, Article 62.

6

Occupational Safety and Health Policy: CSOL-GG00- 022-CT

7

Procurement Policy: CSOL-AD-12-PL-01

8

Sustainable agriculture policy: CSOL-GG00-005-CT

9

Environmental policy: CSOL-GG00-024-CT

10 Conflict of Interests Policy: PL-0004.
11 Gifts and Hospitality Management Policy: PL-004
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CODE OF ETHICS AND CONDUCT
ADHERENCE COMMITMENT

I do hereby declare that I have received and read CAMPOSOL’s Code of Ethics and Conduct and, therefore,
I declared that I understand and share the ethical guidelines detailed in such document.
I commit to respect it and act with integrity, setting the example and diligently communicating, through the
Ethics Line or to other instances, any behavior that does not comply with this Code.
Full name: ....................................................................................................................................................................
Management / Office: .................................................................................................................................................
Position: ........................................................................................................................................................................
Area: .............................................................................................................................................................................
Date: .............................................................................................................................................................................
Signature: .....................................................................................................................................................................

Submit this signed document to the Corporate Human Development Management.
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www.camposol.com.pe
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